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New in May 

• Protests in Driza and how to 
effectively organize the com-
munity 

• Providing assistance to the 
family after their daughters are 
back in their home 

• Meetings with the Chief Inspec-
tor in the Labor Inspectorate in 
Tirana 

Worker’s DAY: raising the voice for the cleaning 
sector workers 
May 1st of this year marked the collaboration of Social Justice with OLOF Palme, 

where, in collaboration with several unions and NGOs, we organized a series of 

activities that culminated in the Pedonale protest in Tirana. The Albanian Coali-

tion for Rights at Work (CLR.AL) was formed by: Social Justice, Center for Rights 

at Work, National Union of Telephone Operators, SKOT, Union of Health Service 

Employees, Union of the Hydrocarbon Sector, Union of Police Services of Alba-

nia , Egyptian & Roma Youth Movement, Gender Alliance for Development Cen-

ter (GADC).  

We covered the cleaning sector in the city of Tirana, where numerous field 

meetings of our staff identified many infringements of their rights, which were 

followed by several reports and media outlets to report the findings and set the 

relevant institutions in motion. Our mission did not end on May 1st. We contin-

ue to be in contact with the workers and have notified the Labor Inspectorate.  

They assured us that we will be informed of their findings regarding the labor 

contracts of the workers and other deficiencies identified. 

The Roma cancer patient with no electricity 

Our paralegal in Berat documented the case of a lady sick with cancer, in her 

last months of life, who lived alone.  

Throughout the month of May, she followed the case, making requests to the 

relevant institutions so that in these last months, the lady would have electricity 

at home, as well as a symbolic aid to afford food and medications.  

The municipality allocated an amount of 50,000 lek and the power was connect-

ed. It was our great pleasure to know that she will not feel abandoned in her 

suffering.  
*Part of the project "Empowerment of Roma and Egyptian returnees in the municipalities of Devoll, 

Fier and Berat" Financed by the European Union and implemented by the United Nations Develop-

ment Program - UNDP Albania 
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Why free? 

Free legal aid is a form of provid-

ing legal services to needy groups 

such as the Roma and Egyptian 

community, women, young peo-

ple, pensioners, etc. to guarantee 

access to justice in application of 

the principle of equality before 

the law, effective protection of 

rights, etc. 

The provision of legal aid through 

NGOs is an easy and reliable form 

for citizens who are part of vul-

nerable groups due to the close 

connection with the concrete 

problems on the ground and the 

strong bond of trust that is creat-

ed between the parties. 

We compiled together with Mr. F. A. the appeal of the decision taken against him by the Tirana 

District Court, regarding a sentence, to replace it with probation. Considering that the person has 

a low social risk, we hope that it will be taken into account by the appeals court.  

“Compiling written requests to institutions is one of the most frequent 
tasks that our paralegals perform and are often necessary, as the 
institutions may not otherwise take a complaint into consideration.”  

The blocked well 

Free legal aid for the Roma and Egyptian mi-
norities and those in need 

Our paralegal in the city of Lezha 

identified a case of a building 

who had a problem with a 

blocked well and didn’t know 

how to procede. Often, citizens 

have no clue where to ask for 

help regarding the infrastructure.  

This was obviously causing many 

problems with their day-to-day 

life. After a meeting with the 

Public Services office near the 

municipality, our paralegal 

Edison Kipti went to the water 

supply offices, where he 

submitted an official letter for the 

residents' complaint. They were 

quick to respond. Compiling 

written request to institutions is 

one of the most frequent tasks 

that our paralegals perform and 

are often necessary, as the 

institutions may not take a 

complaint into consideration.  
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Roma and Egyptian Drop-
outs  

Roma and Egyptian children 

often become dropouts due 

to their change of resi-

dence. That and fear of dis-

crimination are the main 

causes of them abandoning 

school. 

 

In our case, the family had 

emigrated for several years 

to Kosovo, where the two 

little girls were born. Now, 

back in Tirana, they were 

faced with the fact that 

they had not had any vac-

cinations and not a single 

year of schooling. Recover-

ing this lost time became a 

priority for the director of 

the host school. "We will 

undertake the special edu-

cation of these girls so that 

they can receive a basic 

education from us. They will 

learn to write and have 

basic knowledge of mathe-

matics." 

A scholarship, which is cur-

rently not active in the city 

of Tirana, would help a lot 

to reduce the number of 

abandoned children.  

The two girls are back to their family—now 
attending school with their sisters 

The two daughters of the family of I.M. are already attending classes 

regularly at the same school with their two older sisters. 

After we assisted the family in the trial for their return to the family 

from the public institution for abandoned children, Zyber Hallulli, the 

two little girls started the vaccination process according to the current 

calendar and then were transferred to the school closest to their place 

of residence. The health center coordinated information on their cur-

rent vaccination and then produced a calendar for the special occa-

sion. 

The host school received the second trimester evaluations from the 

school they attended when they were still in the institution and now 

the girls can join their sisters. The process has officially ended and the 

sisters are part of the new school, closer to their home. 

We are convinced that the family is determined to educate all their 

children with basic education and continue the vaccination of the two 

girls who have absences in the calendar due to the frequent change of 

residence. With the support of the new school's teachers, we hope the 

girls will progress with their studies to join their peers. 
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Our Paralegal in Tirana, Isida Rrapi, delivering the trimestral evaluation of the two girls 

Community organization 

Community organizing is the basis for 

change.  

Continuous contact with local struc-

tures and requests to the municipali-

ty eventually bring changes.  

Without a basic organization, it is 

impossible to fight segregation and 

discrimination, especially in those 

communities who live in  remote 

areas  

Driza, the Roma majority village in Fier, with-
out a road  

On April 15th, a protest broke out in 

Driza due to the lack of basic infra-

structure. The lack of road paving, 

sewage and lack of lighting have led 

these residents to protest. The head 

of the village, Panajot Alushi, also an 

activist for Social Justice, has declared 

to the media that, if the investments 

do not start before the May 14 elec-

tions, the 2,700 residents of this vil-

lage will not participate in the local 

elections. He said that the Roma com-

munity of this village has been tram-

pled enough in these 30 years, calling 

both the mayor of Fier and the depu-

ty of the area, Taulant Balla, to take 

measures. 

For years, the village of Drizë in 

Fier suffered from a lack of in-

vestment in roads, sewerage and 

other basic needs. As the elec-

tions approached, the electoral 

promises did not affect the vil-

lage with a Roma and Egyptian 

minority. They were being for-

gotten. 

We have been following their 

case for a long time, through our 

paralegal Panajot Alushi, with 

videos, media reports, protests 

and until today, very little or 

nothing had been achieved. 
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Panajot Alushi organizing a protest 

Works for the main road begin  

Protesting before the 14th of May local elections 

After the protest  that was spontaneously organized by Panajot Alushi, our 

paralegal in Fier and also head of the village of Drizë, after so many years of 

requests falling on deaf ears, the asphalting of the road to the village is 

starting. 

The "pressure" exerted by the residents on the local government and the 

submission of the request that if the road works were not started, no resident 

of the village will vote in the May 14 elections, were effective. 

Organizing, direct contact with local government and voting are ways citizens 

can take back the power to achieve some basic rights such as infrastructure. 



On May 8th we received the 

decision of the Administrative 

Court of First Instance of 

Tirana, where the appeal of 

the Municipality of Tirana 

against the decision of the 

Commissioner for Protection 

from Discrimination was 

rejected. KMD had found 

discrimination of Mr. A.R on 

behalf of the General 

Directorate of Roads and 

Public Lighting, in Tirana 

Municipality. The 

municipality's appeal was 

dismissed because the request 

was out of legal time limits. 

We hope that the municipality 

will not continue the appeal, 

so that the compensation of 

the family injured by the 

unfair dismissal can be 

proceeded with. Mr.A.R. was 

found by the Comissioner 

against discrimination as in 

his right to demand for a 

recompensation, as he was 

unfairly dismissed because of 

his race. 

After informal meetings with 

employees of the cleaning sector 

and identification of some of 

their problems, we met with the 

chief inspector for the region of 

Tirana and beyond, to refer our 

findings. In advance, we 

contacted the Labor Inspectorate 

through a request for 

information.  

During the meeting, the chief 

inspector assured us that the 

necessary information is being  

collected regarding the cleaning 

sector and that in the future, the 

possibility of a conversation with 

the companies will be created to 

improve the working conditions 

of the employees of this sector.  
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Winning a case—unfairly dismissed 

At the Labor Inspectorate 

Social Justice was founded in December 2020 in Tirana, with the 

main mission of providing free legal advice to those who cannot 

afford it.  

The main focus of the organization is the advocacy, protection 

and respect for basic human rights and freedoms in Albania, es-

pecially of the Roma and Egyptian minorities. The organization’s 

mission is to provide support with legal aid and involve members 

of the community in the advocacy processes, making them 

aware of their role in the community. We currently operate in 

Tirana, Elbasan, Pogradec, Lezhë, Korçë, Devoll, Kavajë, Fier and 

Berat. 

As part of our mission, we also have created a media outlet, to 

give the minorities a voice in the local media. Visit Informim.al 

for news focused on the Roma and Egyptian minorities in Alba-

nia.  

Social Justice: our mission since 2020 Our current staff 

Gentian Serjani, Ex. Dir. 

Gjyljana Bakalli, lawyer 

Adela Radovani, PR 

Sidorela Vatnikaj, coordinator 

Isida Rrapi, paralegal 

Panajot Alushi, paralegal 

Edison Kipti, paralegal 

Current partners: OSFA UNDP 

OLOF Palme  
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